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To upload any certifications, awards, or training to your ServDE profile, please follow the steps
listed below. If you have any questions or comments regarding these directions, please email us

at RespondDE @delaware.gov.

1. Login to ServDE (https://servde.org).

2. Click ‘My Profile’ in main header bar.
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Updates
Monday 5:20 PM 14 responders are pending for membership in New Castle County MRC
4/18/2023 1:20 PM 107 responders are pending for membership in State Health Operations Center Background Check
4/3/2023 2:51 PM 8 responders are pending for membership in Sussex County MRC You can track the status of background
142023 1120 AM 6 " ding fo bership in Sheler M Kent Counts checks and other documentation for
. responders are pending for membership in Shelter Manager Kent County rcspanders using G Blckgrnum‘.l
D/21/2023 230 PM 7 are pending for ip in Functional and Service Team (FAST) Check tab.
Your profila is: 2/21/2023 230 PM 13 responders are pending for membership in Kent County MAC Open this tab from inside of a responder's

profile to view the status of a check. To see a
list of responders and update statuses, go to
Planner 2/10/2023 10:28 AM 14 responders are pending for membership in Shelter Manager New Castle County Administration and than salect the

Account Status: Active 711412022 9:50 AM
Edil Aocount Stalus

2/10/2023 10:28 AM 53 responders are pending for membership in DPH LAB

2 responders are pending for membership in Shetter Manager Sussex County Background Check tab.

7/5/2021 9:25 PM 24 respondars are pending for membarship in DNREC
Organizations:

State Health Operalt... Recent Messages
"Intro to Trauma Informed Approach” Workshop (In... Yeslerday 2:23 PM

Last Logged In: Issues with CPR Survey Tuesday 2:37 PM

S/a2023 NEW TRAINING: CPR SURVEY Tuesday 8:22 AM
UPDATE: 2023 RespondDE Annual Volunteer Recognit... 414/2023 11:45 AM
2023 RespondDE Annual Volunteer Recognition Event 4/3/2023 3557 PM
Re: Re: Re: Re: Re: Re: Re: New Processes for Ele 3/31/2023 4:16 PM
Re: Re: Re: Re: Re: New Procasses for Electronica... 3/31/2023 12:56 PM
Re: Re: Re: New Processes for Electronically Sign... 3/24/2023 4:02 PM

O S ————————

3. Click ‘Training’ in black header bar.
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© In order to make you eligible for potential deploymants, all profile information mus! be complete. Plaasa iake the time to fill out each section balow:

@ |dentity (complete)

Your name, current atrass, physical characteristics, and abilty 1o parats a lisensed mofor venicle.

@Deployment Preferences (complete)
“Your availabdity for deployments, activity preferences for deployments, and existing emergency response commitments.

@Contact (complete)

Your cantact information and emergency contacts for use during a deployment

©0Occupations (complete)
Your professional experience.
@Planner (complete)

¥ the system.

@Training (complete)
Your completed training Gourses.

@ Skills and Certifications (complete)
Your experise o be consderec for deplayment llgisity and priar deply

©Medical History (complete)
Your heaitn

ristory.

@Background Check (incomplete - required fields missing)
“Your background eheck may affect deployment eligibility.

=

4. Click ‘Add Training Course’ button below orange ‘Training’ header.
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> Add Training Course I \

Completed Training Courses

© The following is a list of iraining courses you have compieted through DETRAIN or SERVDE

1-18 of 18

Course Name Course Type Course Date ~ Course ID Location Verification Status Delete

RespondDE Acknewledgement for Code of C... DETRAIN 03/08/2023 1108180 - Not Applicable -
RealOpt Madeling for Point of Dispensin... DETRAIN 03/15/2021 1076388 - Not Applicable -
DMAC Code of Canduct SERVDE 03/23/2021 Not Applicable - Suceess X
Public Health Confidential: Federal Ove.. DETRAIN 06/23/2021 1064343 - Not Applicable -
Active Shooter SERVDE - Not Applicable - Success X
1CS-100: Introduction to the Incident C... SERVDE - Not Applicable - Success X
ICS-200: Basic Incident Command System SERVDE - Not Applicable - Success X
1CS-700: An Introduction to National n... SERVDE - Not Applicable - Success X
ICS-R0N: An Infendlictinn 1n National Ra SFRVNE - Not Analicabla - Surssss ¥

116 of 18

» History of Changes
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5. Fill out information and upload pertinent files, if applicable.

a.

Choose appropriate course from ‘Training Course’ drop-down menu.

1.

ii.

RespondDE@delaware.gov.

If course is not listed, please let us know so we can add it.

**If you are unsure about what course to select, please contact us at

b. Select ‘Pending’ option from the Verification Status drop-down menu.

6. Click ‘Save Changes’ button at bottom of screen.

[ SERVDE: Edit Training
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Background Check ~ Settings

Training Course

* Training Course:
Institution:
Training Course Date:

Expiration Date:

Upload Certificate:

Verification Status:

Verification Notes:

Select v

mmiddlyyyy

mmvddlyyyy

[ Check this box if your training course has no
expiration date
Choose File | No file chosen

Clear
Add Anather Centificate|

Select v

~.
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